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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesX MPelIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMKU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
00001meHn0 nHPOPMAITUU O KauyeCTBE YCIIOBUN OKAa3aHUS YCIyT OpraHU3aIUsIMU
KYJBTYpbl, OCYIIECTBISIONIMMHU JIEATEILHOCTh Ha TeppuTopun KamnHUHCKOTO
MyHUIHNAIBHOTO paiiona CapaToBCKOM 00JIacTH, B ICISX IPOBSACHUS
HE3aBHCUMOM OLICHKH KaueCTBa, CTaJu:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOI OIIEHKM KauecTBa YCJIOBHUH
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccun ot 20.02.2015 No 277 «OO0 yTBEpKIAeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpraHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pPOBbsl, 00pPa30BaHUsA, COLUUATBLHOTO OOCTYKUBAHUS U (eAepaibHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyr OpraHu3anusiMu B cdepe KyIbTypbl, OXpPaHbl 3I0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJIOB OOBEKTOB KYJIBTYpPHOTO HACJEIUs, BKJIIOYEHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIUU O PE3yNbTaTaX HE3aBHCHUMOW OIEHKH KadyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepabHBIMU YUPEKICHUIMA MEJINKO-COLIMATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKIItoUasi €IMHbIe TPEOOBAaHUSI K TAKOU
uHpopMaIK, U TOPSAKE €€ pa3MEIlCHUs, a TakKe TPeOOBaHUSIX K KAyeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KylabTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUsl, COLIUATBLHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepuab o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHoOBHOM 11e7bI0 cOOpa, 0000IIeHNUs] U aHajdu3a UHQPOPMAITUU O KaueCTBE
YCIOBUM  OKa3aHWs  YCAyr  OpraHu3aius MU KyJIbTypbl  KaauHUHCKOTO
MyHUIMOAIBHOTO paiioHa CapaTOBCKOM 00JacTu sBISIETCS  OOLIECTBEHHBIN
KOHTPOJIb B IENSAX TPEIOCTaBICHHUS TpaxaaHam HWHGOpMauu 00 YCIOBUAX
MIPEIOCTABICHUS yCIIyT YApeKICHUSIMU KYJbTYPBI Kanuannackoro
MYHHUITUTIATHHOTO paiiona CapaToBCKOM 001aCTH, B IEJISIX TIOBBIIIEHUS KAYECTBA MX
NESATEeTLHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA U JIOCTYMMHOCTH WHGOPMAIMH O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B pabOTE OpraHu3alluii;

- BIpabOTKa TPENJIOKEHU 1O  COBEPIICHCTBOBAHUIO  JICITEIBHOCTHU
OpraHU3aIUN;

- MIOBBIIIICHUE KOHKYPEHTOCITOCOOHOCTH OpraHU3allnu.

JUist  TOCTHKEHMsI TOCTABJICHHOM 1€y ObUIM ONpeesieHbl CISAYIONINe
3aJlauu:

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaTU3a
uH(OpPMAITMU O KAa4eCTBE YCIIOBUM OKa3aHWS YCIYT OpPraHU3alHUSIMH KYJIBTYPBI
KanuHuHCKOro MyHHIIMIIAJIBHOTO pailoHa CapaToBCKOM 00IACTH.

2. Opranm3aiys 1 poBeAcHue cOopa, 00001IeHNs U aHa3a HH()OpMAITUH O
NEATEILHOCTH OPTaHHW3allMd  KYJbTYpPHI, pPa3MEMIEHHOW Ha OOMEA0CTYITHBIX
WHQOpMAIIMOHHBIX ~ pecypcax, €€ cojepkaHuto u  nopsaaky  (popwme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTAMH:

- Ha UH()OPMAITMOHHBIX CTEHIAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATFHOM CailiTe OpraHu3aIuu KyJlIbTYphl B ceTH "MHTEepHETY.

3. Coop, o0obIIeHne U aHAIM3 UHPOPMALUA O HAIMYMUA Ha OPUIIUATHEHOM
cailTe OpraHm3anuu KyJbTyphl HH(OpPMAIMM O JIUCTAHIIMOHHBIX CIOCO0aX
oOpaTHOM CBS3M W  B3aUMOJCHCTBUS C TOJydaTelsiMU YCIYyr H  HX
GyHKIIMOHUPOBAHUS.

4. Coop, 0000mIeHre W aHanu3 uHPOpMAIMU 00 YJIOBJICTBOPEHHOCTU
MoJTy4aTesied YCIyr OTKPBITOCTBIO, TTOJIHOTOW W JOCTYITHOCTHIO MHGOPMAITMH O
NEATETLHOCTH OpTaHU3alMA KYJIbTYPhI, pPa3MEMICHHOW Ha WH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWHW OpraHW3allud KyJIbTYphl, Ha O(QHUIIMAIBHOM CaiTe
OpraHW3allid KyJIbTypHl B ceTH «MHTepHEeT.

5. Coop, 06061IeHNE U aHaTU3 HHPopMaIK 00 00eCIIeYeHUH B OpraHu3aIuu
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KaueCTBOM, TMIOJHOTOM © JIOCTYMHOCTbIO HH(OpPMAIMU O JIEATEIHHOCTH
OpraHu3allid KyJIbTYphI, Pa3MEIIEHHON Ha CTEH/IaX B TMOMEIICHUU OpPTaHU3AINH
KYJbTYPHI.

7. Coop, 0600meHne u ananu3 uHbopMaruu 00 000pyTOBAHUH TTOMEIICHUMA
OpTraHU3alliy KYJIBTYPBI ¥ IPHIICTAIONIEH K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH
JUTS] HHBAJTHJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaru 00 0OeCcIieueHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600menne u aHanu3z wuHGOpManuu 00 YIOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmm3 WHGOpPMANHK 00 YIOBICTBOPEHHOCTH
nojydyaTesnied  ycnyr — JI00pOXKeNaTeNIbHOCTBhIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHanu3 WHGOpPMAIUK OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o6oOmenne u aHanmm3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
moJydyaTesNied  ycnyr — JA00pOKeNaTeNlbHOCTBhIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHW3alid  KyJAbTYpbl TPH  HWCIOJB30BAHWM  JTUCTAHIIMOHHBIX  (HOpM
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
yCIIyT pEeKOMEH]I0BAaTh OPTaHU3AINIO POJCTBEHHUKAM M 3HAKOMBIM.

14. Coop, oOoOmeHue u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noJiydaresiei yciyr yao0cTBoM rpaduka paboThl OpraHu3aIui KyJIbTYphl.

15. Coop, o6oOmeHune u aHanu3 uHOpPMAUM OO0 YAOBICTBOPEHHOCTH
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer mokazaTeiel KauecTBa YCIOBHM OKa3aHHUS YCIOyr, pacdeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHAALMA MO YIYYIIEHUIO KadecTBa JEATEeIbHOCTU
OpraHM3aluii  KyJbTYpBl, PAcCMOJOXKEHHBIX Ha Teppuropun KanmHuHCKOTO
MYHULIUTIIATBHOTO paitoHa CapaToBCcKoi 00JacTH.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopur KaqTuHUHCKOTO MyHUIMNAIBHOTO pailoHa CapaTOBCKOW 001acTu B
2022 rony (mepevenp opranu3aiuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KAaueCTBE YCJIOBUW OKa3aHWsS YCIYr OpTaHM3alusMU KylbTypbl KaauHHUHCKOTO
MyHUITUNIanbHOTO parioHa CapatoBckodt obmactu B 2022 romy Ha OCHOBE
o0IIeA0CTYTHOW HHPOPMAIIUH.

HUcrounukamu u meroaamu cOopa wHGOpPMAIMUM O KAaueCcTBE YCIOBHUM
OKa3aHWsl YCIYT SIBIISIOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJ/IOB U MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OpraHU3aIINN;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius 1 nposejieHne coopa, 0000IIeHUs] U aHaIu3a UHGOPMAIIUK O
KaueCTBE yCIOBUW OKa3aHUsI yCIIyT OPraHU3aNMsIMU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTHpYIoIas Mpoueaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACIOJIOKEHHBIX Ha TeppuTOopun KaaumHWHCKOTO MYHHIIMITAIIEHOTO
paiiona CapatoBckoil 00sacTu, BKIItOUeHHbIX B [lepedens, B Bo3pacte 14 u Goiee
JIeT.

[locne 3aBepuieHust stana cobopa HHPoOpMauUU OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAaCCHBBI JaHHBIX, Ha OCHOBE KOTOPBHIX OCYIIECTBIEHBI 00pabOTKa,
aHAMM3 W WHTEPNIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
OMKCaHbl B COOTBETCTBYIOUIMX paszaenax HHPOPMAIMOHHO-aHATUTHIECKOTO
oTyeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, o0OecHeYnBaOIICH OIICHHBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojacyeT Oa/uIOB IO  MapamMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMH  KYJIbTYpHI;
KOM(MOPTHOCTh YCJIOBUW TPEIOCTABICHUSI YCIOYyT; JOCTYMHOCTh YCIAYT JJiA
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIWBOCTh pPAaOOTHUKOB OpraHU3allui
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) o 3HauYEHHWSIM TMOKa3aTeas OCYIIECTBICHO PEUTHHIOBaHHE YYTEHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneid yciayr opraHu3aIui
KylnbTypbl KanmHMHCKOro MyHuUUMNaabHOro pairioHa CapaToBCKOM 00JacTH
nposefeH no ankete ([Ipunoxenue 2), pazpaboranHoii B coorBeTcTBUU ¢ [Iprkazom
Muntpyna Poccun ot 31.05.2018 Ne 344n «O06 yrBepknennn EnnHoro mopsiaka
pacyeTa MokaszaTesei, XapaKTepU3yIOUIUX OOIIMe KPUTEPUU OILICHKHM KayecTBa
YCIIOBUM OKa3aHUs YCJIYr OpraHu3alusIMu B cepe KyJIbTypbl, OXpaHbl 3J0POBBS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblil MOPSAIOK pacyeTa MOKa3aTelel, XapaKTEPU3YIOIINX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepaibHBIMU YUPEKACHUSIMU MEANKO-COLIMAIBHOM AKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTb MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTYphl
KanuHuHCcKOro MyHHIIMNaIbHOTO paiioHa CapaToBCKOM 00JacTH, OTOOPAHHBIX IS
cbopa, 00001IeHUs U aHAJIW3a UHPOPMALIMK O KAYECTBE YCIOBUM OKa3aHUsS yCIyT
OpraHu3alMsIMH KyJbTypbl, cocTaBuia 1 834 pecnonaeHTa.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHM3alMsIX  KyJbTYphl, C
UCIIOJIb30BaHUEM  TEXHOJIOTMUECKON  IuaropMbl  OpraHM3allHu-onepaTropa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BbimonHeHuto pabOT, NPUBICYEHBI COTPYJHUKH, HMEIOIIHE ONBIT
paboThl M0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauyeCcTBE YCJIOBUMU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTYpBHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosuil okasanus ycaye 8 2022 200y

MuanMmaiabHoe
dakTHUyeckoe KoJunuyecTBo
Heo0XxoauMoe <
Ne HanmenoBaHue opranuzanumn KOJHYECTBO noJiy4areJei

€CIIOHIEHTOB KOIMHECTBO CIayr
p aHKeT * yery

MyHununanbHoe O010JKETHOE
1 | yupexnenue KynpTypbl «KanunuHckuit 481 450 43126
palioHHBIN /[BOpen KyJIbTYpbD)

MyHununanbHoe 010KETHOE

2 yupexeHue KyapTypsl «LlenTp

TBOPYECTBA U JOCYTa» MYHUIHUIIAJIBHOTO
oOpa3oBanus r.KanmHUHCK

582 450 43056




MunanmaabHoe
dakTHUYecKoe KoanuyecTBO
Heo0XxoauMoe <
Ne HauMeHoBaHUe OpraHu3anum KOJM4YeCTBO nojy4JareJjei
€CIIOH/ICHTOB KOIMHECTBO ycayr
p aHKeT *
MyHununanbHoe O10KETHOE
eXIeHne KynpTyphl « KaJnHnHCcKas
3 | YIPOMA YIIbTYP 600 500 254978
MEKITOCEICHYECKas IISHTPaTbHAas
ouodIMoTeKa)
MyHununansHoe OI0KETHOE
4 | YUPEXKIEHUE KYIBTYPhI MYHUIUTIATLHOTO 171 150 11629
obpazoBanus r. Kanmuaunck «Kunoreatp
IToOenay»
Bcero: 1834 - 352789

* CornacHo Pacniopspkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
"O MeToandeckux peKOMEHAAMAX 110 OPTaHU3aliK U IPOBEICHUIO0 HE3aBUCUMOMN
OLICHKM KauecTBa YCIIOBUU OKa3aHUs YCIYI OpraHU3alMsIMU B cepe KyJIbTyphl',
00beM BBIOOPOYHON COBOKYIHOCTH PECIOHAECHTOB (UMCIECHHOCTh IOJIydaTesei
yCIIyT, MOAJIEKAIINUX ONPOCY) JUIsl BBISIBJICHHUS MHEHUS TPaKIaH O AESITEIbHOCTU
OpraHU3alMU KYJIbTYpbl peKOMEHAYETCsl GOPMHUPOBATH I KaX10H OpraHu3aluu B
3aBHCUMOCTH OT O0IlIeH YUCIIEHHOCTH MOJyYaTesiel yClIyT B TeUEHHE KaJIeHJapHOT O
roJia, NpeIIEeCTBYOLIErO FOy POBEACHUS HE3aBUCUMOM OLICHKH.

Jlisg nosyyeHus: 0ObEKTUBHONW KapTUHBI YAOBJIETBOPEHHOCTU MOJIydaTesein
YCIIyT Ka4€CTBOM YCJIOBHI OKa3aHMsl yCIyT BCE OpraHu3aliu KyJIbTypbl MOTYT OBITh
pa3zesieHbl Ha 5 KaTErOpyid, B 3aBUCUMOCTH OT KOJINYECTBA MTOIY4YaTeNIed YCIIyT, 4TO
MO3BOJUT JJIi KaXJIOH OpraHU3alMHU OIpPEAeSIUTh HEOOXOAMMOE KOJIUYECTBO
COOMpaEMBbIX aHKET.

Tabnuya 1.2 Pacuém neob6X00umoco Koaudecmea amkem 07 Npo8edeHUs.
He3a8UCUMOU OYEHKU Kauecmed YClo8Ull OKA3AHUS YCLy2 N0 Op2aHu3ayuu 8 cgepe
KYlbmypol

N KoJsinuecTBO nmosryuaresen ycayr KosnuecTBo ankeT

I menee 1 000 yenoBek He meHee 50 u He 6omee 600 **
Il || or 1 000 mo 5 000 uenoBek He menee 100 u e 6osiee 600
Il || or 5 000 mo 12 000 uenosek He MeHee 150 u He 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osiee 600

*#* MakcuMaabHOE KOJIMYECTBO PECIIOHICHTOB ONPEIEIIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO0 U TOPSAIKY ((popMe), YCTaHOBIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aKkTaMu OpraHu3aludii  KyJnbTypbl KalMHWHCKOrO MyHHULIMNANBHOTO paloHa
CapaToBckoM 00JIaCTM  HCIOJB30BaH HMHCTPYMEHTApHii, pPEKOMEHJIOBAHHbBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuy Kyavmypul, KOMopas 00AHCHA OblMb pasmeujeHa Ha 0oueo0oCcmynHvlx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3allUM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbl, CBUIETEIBCTBO O TOCYJAapCTBEHHOW pPErHCTpalluH,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allud KYJbTYphl, €€ CTPYKTYPHBIX IOApa3JelIeHUl U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o fesiTeTbHOCTH OPTAHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE PETOCTABICHUS YCIIYT 3a IUIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPBbI, PacmoI0KeHHbIMH Ha TEPPUTOPUM Kannnunnckoro
MYHUIMNIAJHLHOTO paiiona CapaToBckoii 001acTi

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3alMd KyJbTYypb», HauOOdbIIMN pe3ynbrar 94,3 oOanna Habpano
MYHULIMIIAJIbHOE OIOJKETHOE YyupexJeHue KynbTypbl «lleHTp TBOpuecTBa U
J0cyra» MyHULUINANbHOro oOpa3zoBaHus r.Kamununck. Bropoe mecto 3aHsmno
MyHUIMOATBHOE  OIOJDKETHOE  yupexkaeHue  KynbTyphl  «KanmHuHckas
MEXKIIOCeNIeHUecKas [ieHTpaibHast OnbnuoTekay, HaOpasiuee 93,9 6anna. TpeTbero
MecTa JOCTUIJIO MYHUIMOAIbHOE  OIOJKETHOE  YUPEXKACHUE  KYJIbTYpPbl
MYHUIIUIATLHOTO 00pa3oBanus r. Kanmnaunack «Kunoreatp [lobena» (91,4 banna).

CpenHee 3HaueHUE 10 JAHHOMY KpUTEpUIO cocTaBisieT 91,75 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KyJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a WH(OpMAIMKM O KadyecTBE YCIOBUW OKa3aHUs YCIYr OpraHU3aIusMu
KYJbTYpbl Ha TeppUTOpUN KaIIMHUHCKOr0O MyHULIMNAIBHOTO paiioHa CapaToBCKOM
obJacTH, rpejcTapieH B Taomwmie 3.1.
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Tabnuya 3.1 Kpumepuii « Omxpwvimocms u 00CMynHOCMb UHGopmayuu 0o

Op2anu3ayUYU KyJabmypbl»

HaunmMeHoBaHue yupe:KIeHHs Hoxasarein Hroro no PeiiTunr
1.1. | 12. | 1.3. | kpurt. 1
Cpennnii 6a 82 925985 | 91,75 -
2. MyHunmnansHoe OI0/DKETHOE YUPEkKJICHUE KYIbTYPhI
«UeHTp TBOpUECTBA U AOCYTa» MYHUIHMIIANBHOTO 0OpazoBanus | 91 90 | 100 94,3 1
r.Kanunaunck
3. MyHHIIUTIATTbHOE OI0/KETHOE YUPEXKICHHE KYTbTYPhI
91 90 99 93,9 2
«KanuHuHCKas MeXKIIOCeIeHYeCKas LICHTPAIbHAs OMOIHOTEKAY
4. MyHHIMnansHoe OI0/DKETHOE YUPEKACHUE KYIbTYPhI
MYHUIHMIIATEHOTO 00pa3oBanus T. Kanmuaunck «KuHoTtearp 78 | 100 | 95 91,4 3
[TobGena»
1. MyHHanaanoei 6IOEL>KCTH9€ YUPEKICHUE KYIBTYPHI 68 90 | 100 87.4 4
«KanuHuHCKHUI paioHHBIN J[BOpEI] KYIBTYPHI»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUSA YCIyr» Uil OpraHu3anuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak

CpCaHeC apH(i)MeTI/ILIGCKOG KOJINYECCTBO 6aJIJIOB II0 YCTAHOBJICHHBIM IIOKA3aTCJIAIM
(2.112.3);

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons noJsryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoNbIui  pesynbTaT 99,3 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
ydpexacHue KyiabTypbl «lLleHTp TBOpuecTBa M JA0CYra» MYHHULHIIAIBHOTO
obpaszoBanus r.KammHuHck. Bropoe MecTo 3aHSAI0 MyHUIMNAIBHOE OIOJKETHOE
yupexacHue KyJabTypsl «KalMHHHCKas  MEXIOCEIIEHYeCKass ILEHTpalbHas
oubnunoreka», Habpasuee 96 O6annos. TpeTbero MecTa JOCTUIIIO MYHULIUIIAIBHOE
OIO/IPKETHOE YUpEeXKJIEHUE KyIbTYPbl MyHUIIMIIAJILHOTO 00pa3oBanus r. KaauHuHCK
«Kunotearp [Tobena» (94 banna).

CpenHee 3HaYEHHUE 1O JAHHOMY KPUTEPHUIO cocTaBisieT 94,58 banna.

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTH ycnoBHiA
NPENIOCTaBICHUsl YCIyr» 10 pe3yjbraraMm cbOopa, OOOOIIEHHs U aHajIu3a
uH(OpPMAIMU O Ka4eCTBE YCIOBUHN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
Tepputopur KaauHUHCKOrO MyHUUHMIAIBLHOTO pailoHa CapaToBcKoW o00sacTu
MIPEICTaBIICH B Ta0OHIe 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuii npedocmasierust yciyey

HaumMmeHnoBaHHe YUpeKIeHUS D PeiiTunr
. 2.1 | 2.3. | xpur. 2

Cpennuii 6aJu1 95 194,25| 94,58 -

2. MyHununaibHoe OI0/PKETHOE yupexaeHne KyabTypsl «LlenTp 100 | 99 99 3 1
TBOPYECTBA U I0CYTa» MYHUIMIIAIbHOTO 00pa3zoBanus r.KaJmHHHCK ’

3. MyHHIMTIIaIBHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI 100 | 92 9% 2
«KannHuHCKas MeXKIoceIeHYecKas IIeHTpaibHasi OMOIHOTEeKay

4. MyHununansHoe O10/PKETHOE YUpexIeHUE KyJIbTYPbI

MyHUIMIaNbHOro oopazoBanus I. Kanunannck «Kunorearp IloOema» 100 | 88 %4 3

1. MyHutunansHoe OI0PKETHOE YUPEKIACHHUE KYIbTYPBI 80 08 89 4
«KanmanHCKUN pailoHHBIN J{BOpEI] KyJIBTYPhI)
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Kpurepmuii 3. JlocTynmHOCTb yCJayT AJs1 MHBAJIU/I0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hamune B moMemeHMsX OpPraHM3allM¥ W Ha NPWIETAIOMIEH K HEN
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE€ BBIICICHHBIX CTOSHOK JUIsi aBTOTPAHCHOPTHBIX CPEACTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3nauenue nmokazarens 3.1 paBHO 3HaueHUIO0 nHaMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIWJAM MOJy4aTh YCIYyTHM HapaBHE C ApyrumMu. VHAWKATOp mpencraBieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONMpOBaHUE NI KHBAJIUIOB T10 CIYXY U 3pEHUIO 3ByKOBOU U 3pUTEIHLHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU Pelibe()HO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetd «MIHTepHET» N1 UHBAIMOB MO 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME WK HA JIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
nojtyyaresiel yCiayr — HUHBAJIUJIOB).

[Tokazarens 3.3 mpexncrtaBieH 1 WHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.

18



3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
PACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaK/I0TO MOKA3aTeNsl, XapaKTepU3YIOLIEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HauOoNbIIMK pe3ynbrar 87,8 6anra HaOpago MyHULIMNAIBHOE OIOHKETHOE
yUpexAeHUE KyJIbTypbl MyHUIIUNIATBHOTO 00pa3oBanus I. Kanununck «Kunorearp
[Iobena». BTopoe MecTO 3aHSJI0O MYHULUNAIBHOE OIOKETHOE YUPEKICHUE
KynbTypel «LleHTp TBOpuecTBa M JOCyra» MYHUIMIAIBHOTO OOpa30BaHUs
r.Kanununck, Habpasuiee 72 6anra. TpeTbero Mecra JAOCTUIIIO MYHHUIIMIAIBHOE
OIO/DKETHOE  yUpekIeHue  KyiabTypbl «KanumHUHCKas  MeXIoceleHuecKas
IeHTpabHas OudmoTekay (64,5 bana).

CpenHee 3Hau€HUE 10 JAHHOMY KpUTepuio coctasisiet 70,63 banna.

[lonHBIM pEUTHHT MO TPETBEMY KPUTEPUIO «JlOCTYNMHOCTH yCIyr s
WHBAJIWJIOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMAIUU O
KAueCTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUU
KannHuHCKOro MyHUUHMIANBHOTO paiioHa CapaTOBCKOM 00J1acTH, MPEACTABIECH B
tabnuie 3.3.

Tabauya 3.3 Kpumepuii «/locmynnocmo ycnye 01 UH8AIUO08Y

TIloxa3zaTtenn HToro mo

HaumeHnoBanue yupe:kaeHust 31 | 32 | 33 | kpur. 3 PeiiTuHr
Cpennmii 6aa1 55 65 |93,75| 70,63 -
4. MyHununansHoe O10/PKETHOE YUpexIeHUE KYJIbTYPhI
MYHHIIUTIATEHOTO 00pa3zoBanus r. Kammanack «Kunoteatp 100 | 80 86 87,8 1
IToOema»
2. MyHununansHoe O10/PKETHOE YUpexIeHUE KYJIbTYPbI
«lleHTp TBOpYECTBA U JOCYTra» MYHHUIUIAILHOTO oOpa3oBanus | 60 60 | 100 72 2

r.Kaanauuck

3. MyHHIMTIIanbHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI

40 60 95 64,5 3
«KalmHUHCKas: MEXITOCEJICHUSCKAs IICHTPaJIbHAS OMOIMOTEKa»

1. MyHHIIMTIaNTBHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI

ool o 20 60 94 58,2 4
«KanuauHckuil paioHHbIN J[BOpel] KyIbTypbI»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecrneunBarOIUX MEPBUYHBIN KOHTAKT ¥ MHOPMUPOBAHUE MOTydaTems
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNeu yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3Hauenue nokazarens 4.1 paBHO 3HaUeHUIO HHANKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeactaBieH 1 HWHOIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 00paIeHUH B OPraHUu3aIuio.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alyMyd [pPU  HMCHOJB30BAaHUM  JAMCTAHUUMOHHBIX  (OpM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETEHOCTD, BEXKIMBOCTH PAOOTHHUKOB
OpraHu3allud  KyJbTYpbl», HauOonbIUiA pe3ynpTar 99 6anrose HabOpaio
MYHHUIIUNIATBHOE OIOJIPKETHOE YUPEXKICHHE KYIbTypbl «KamuHUHCKHUI paiilOHHBIHI
JIBopell KynbTyphl». BTOpoe MecTo 3aHsIM JBE€ OpraHU3alldd: MYHHUIIUNAILHOE
Oro/pKeTHOE  yupexkzeHue KyiabTypel «lleHTp TBOpyuecTBAa U JOCyray
MYHHUITUTIATBPHOTO oOpa3zoBanms T.KalMHMHCK W MYHUIHITAIBLHOE OIOHKETHOE
yapexacHue KyabTyphl «KamWHWHCKas  MeEXIOCEIeHYeCKass ICHTpalibHas
oubimnoreka», HaOpaBmme 10 98,6 oOannia. TpeTbero MecTa JIOCTUIIIO
MYHHUITUTIATPHOE  OIOJDKETHOE  YUPEKIEHHWE  KYJIbTYPhl  MYHHIMIIAIBHOTO
obpaszoBanus r. Kammnnnck «Kunorearp [Tobena» (93,8 6anna).

CpenHee 3HaYeHUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 97,5 banna.

[lonHblld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BE&XKJIMBOCTh PAOOTHUKOB OpraHU3allMd KYyJbTYpbl» IO pe3yjbTaraM cOopa,
0000mmeHnsT 1 aHanu3a HHGOPMAMM O KauyeCTBE YCJIOBUH OKa3aHWs YCIyT
OpraHu3alusIMH KYJIbTypbl Ha TeppuTopud KalMHUHCKOTO MYHUIUIAIBLHOTO
paiiona CapaToBCKoi1 00acTu npeacTaBieH B Tadnuie 3.4.

Tabruya 3.4 Kpumepuii «/[obpodiceramenbHocmy, 8edCIUB0Cb PAOOMHUKOS
OpeaHU3aYUY KYTbIMYPbl)

IToka3zarean HToro o

HaumeHnoBanue yupe:kaeHust 41 | 42. | 43. | xpur. 4 PeiiTunr

Cpennmii 6aJ1 97,25|97,75| 97,5 97,5 -

1. MyHHIIMTIaNTBHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
N . 99 99 99 99 1

«KanmauHCKUH parioHHBIH J{BOpeI] KYIbTYpbhI»
2. MyHuunnansHoe OI0/PKETHOE YUPEXKACHUE KYJIbTYPbI
«lleHTp TBOpYECTBA M AOCYTa» MYHUITUIAILHOTO 0OpazoBaHus | 99 98 99 98,6

r.Kaauauuck 2

3. MyHHIIUTIaNTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPBI

98 | 99 99 98,6
«KanmHuHCKas MeXIIOceIeHYecKas IIEHTPaIbHasi OMOIHOTEKa

4. MyHUIMnaabHOE OI0KETHOE YUPEXKICHUE KYIbTYPhI
MYHUIHIIATEHOTO 00pa3oBanus T. Kanmuaunck «KuHoTtearp 93 95 93 93,8 3
ITobGena»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIEeT0 YUCIIa OMPOIIEHHBIX OTyYaTeNel yCIyr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH mToOJIydaTeNned YCIyr PEKOMEHJ0BaTh OpraHU3aIUio
POACTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBHUSIMHU TIpenocTaBieHust yciuyr (B % oT o0iiero uducina
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3aluy;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mnosydareneil yciayr, yAOBJIETBOPEHHBIX B LIEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTelde YCIyr B IIEJIOM YCIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPAcCCUMTHIBAETCS C YYETOM 3HAYMMOCTH KaXKJI0TO MOKa3aTessl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO0 OpraHu3allid JAaHHOTO BUAA KPUTEPUU S5 pPacCUMUTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTomMy KpuTepuro «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUs YCIIyD»,
HauOONbIIUK pe3yabTar 99 6anrnoé HAOpano MyHULUIATbHOE OIOMIKETHOE
yUpeKJIeHUE KyIabTypbl «KammHUHCKMN palioHHBIM J[BOpel KyabTypbD». Bropoe
MECTO 3aHsUI0 MYHHUIUIAIbHOE OIOKETHOE YyupexaeHue KyinbTypbl «LleHTp
TBOPYECTBA U JIOCYTa» MyHHUIMNAIbHOTO oOpa3zoBanus r.KamunuHck, HaOpasiiee
98,8 6anna. Tperbero MecTa TOCTUIIIO MYHULUIAIBHOE OIOKETHOE yUPEKICHUE
KyIbTypbl «KanmmHWHCKass MeEXITOcelneHuecKas: IeHTpaibHas Oubmmoreka» (97,4
banna).

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 96,53 banna.

[TosHBIM PEUTUHT MO MATOMY KPUTEPHUIO «Y IOBIETBOPEHHOCTh YCIOBUSMHU
OKa3aHUs yclyr» IO pe3yibTraraM cOopa, 00001IeHus 1 aHainu3a MH(POpMaLUu O
KayecTBE YCJIOBHMH OKa3aHUs YCIyT OpraHU3alusMU KyJIbTypbl Ha TEPPUTOPUHU
Kanuaunckoro myHununanbHoro paiiona CapaToBckod 00JacTH NpEJCTaBIEH B
tabimue 3.5.

Tabauya 3.5. Kpumepuii « Y0osiemseopeHHocmb yCa08UIMU OKA3AHUS YCILY2»

HauMmeHoBaHHE YUpeKICHHUS G aeIH Linmw PeiiTunr
YApens 51 ] 5.2. | 5.3. | kpur.5

Cpennuii 6ayu 95,75| 96,5 | 97 96,53 -

1. MynununansHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHI 99 99 99 99 1
«KanunuHckuit paitoHHbI [{Bopel KyJIbTyph»

2. MyHununansHoe OI0PKETHOE YUPekICHUE KyIbTYPbI
«lleHTp TBOpYECTBA 1 AOCYTa» MYHUIIUIAILHOTO 0OpazoBaHus | 99 98 99 98,8 2
r.KanuHuHck

3. MyHHIIMTIaTIbHOE OI0KETHOE YUPEXKICHUE KYIbTYPBI

96 98 98 97,4 3
«KaymHUHCKas: MEXKITOCEJICHUSCKAs IICHTPaJIbHASL OMOIMOTEKa»
4. MyHUImMnaabHOE OI0DKETHOE YUPEKICHUE KYIbTYPhI
MYHHIIUTIATEHOTO 00pa3zoBanus r. Kammanack «Kunoteatp 89 91 92 90,9 4

[ToGena»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJIYI OPraHM3alUAMHU KYJbTYpPbl HA Teppuropuu KaJauHuHCKOrO
MYHULIMNAJIBbHOTO0 paiiona CapaToBckoii 001acTu. PeiiTHHT opraHusanuii

KonkpeTHble nanHble, COOpaHHbBIE B XOJI€ OMPOCa PECIIOHACHTOB, U3yUCHUs
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU AKTaMH U U3y4YEHUSl MaTepUaIOB O(PUIIMATIBHBIX CATOB OpraHU3alui
KyJIbTYpbl Ha Tepputopun KaaMHMHCKOro MyHULMIIANBHOTO paiiona CapaToBCKOM
o0nacTu, MyTeM arperupoBaHusl CBEJICHBI B €JMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cbopa, 0000IIeHusT U aHanM3a MHGOPMAlUU O KAaueCTBE YCIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue KyiabTypbl «lLleHTp TBOpuyecTBa M J0CYra» MYHHULHIIAIBHOTO
oOpazoBanus r.Kamununck — 92,6 6anra. Ha BTOpoM MecTe — MYHUIIMITAIIBHOE
OIO/I’KETHOE YUpeXJI€HUE KyIbTYpbl MyHULIMIIAJLHOTO 00pa3oBanus r. KanuHuHck
«Kunotearp Ilobema» — 91,58 6amna. Ha TpetheM MecTe — MYHHIIMIIAIBHOE
OIO/PKETHOE  yupexzaeHue KynbTypbl «KanMHuMHCKass — MexIocelieHYecKas
1eHTpagbHas oubnuorekay — 90,08 banna.

UrtoroBelii mokazarellb OIEHKM KayecTBa YCJIOBUWA OKa3aHUS yCIYT
YUPEKICHUAMHU KyIbTypbl KaqTuHUHCKOrO MyHUIMITAILHOTO pailoHa CapaToBCKOU
00JIaCTH PACCUMUTHIBAECTCA KaK cpeaHee apu(METHYeCKOe 3HAYEHHE HTOTOBBIX
NoKa3zaTelied BCEX OpraHu3aluid KyJbTypbl, MNPUHSABIIMX Yy4yacTue B cOope,
00001IeHnd W aHanu3e HWHGOpMalMM O KAaueCTBE YCJIOBHM OKa3aHUs YCIyT
OpraHu3alusIMH KYJIbTYpbl U cocTaBisieT 90,2 6anna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
0o0OoOmIeHnsT M aHaiM3a HMHQOpPMAlMM O KadyeCcTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alysIMH KyJbTypbl KaJIMHMHCKOTO MyHHIIMNIAIBHOTO palioHa CapaTOBCKON
o0J1acTH mpeJicTaBieH B TadauIe 4.
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Tabnuya 4. HUmoeosvlil petimune no pezyibmamam coopa, 0600wenus u
ananuza uHgopmayuu o Kauyecmee YCIOo8UU OKA3AHUSA YCIVe Op2aHUu3ayuamu
Kyn1emypwl Ha meppumopuu Kanununckoeo mynuyunanonoeo paiiona Capamosckoi
obaacmu

Kpurtepun
S| B = oM S| a
SIE_ |2 |Egl2s]| 5
= [ =) ; — g = 0 > =
25 R 5 ==l S=| 8
A el 2S5 A=l ES| 8
= > @ A& =) = = & =)
8S|dx| 8|2 25| 8| E
HaunmeHoBaHue yupesKIeHUsI E £ 3 = é E E g = é J: i=
eglEE g8|gg|eS| 2| &
ES|SE|EE| 22| 25| 8
Cz|l&E | 2Rl E&| E
=2l =22 o © = X = =)
- = 2| & = -
ElS X N ; ol =
o | & N . D | =
Sla | | TR S
Cpennuii 6aj1 91,75(94,58|70,63| 97,5 |96,53|90,2 | -
2. MyHununansHoe O10/PKETHOE YUpexKACHUE KYIbTYPhI
«lleHTp TBOpUECTBA U JOCYTa» MYHUITUIAIEHOTO 9431993 | 72 | 986|988 (926| 1
ob6pazoBanns r.KaauHIHCK
4. MyHununansHoe O10/PKETHOE YUPeXKACHUE KYIbTYPhI
MYHHIIMTIAIBEHOTO 00pa3oBanus r. KainHuHCK 914 | 94 | 87,8938 |90,9 (91,58 2
«Kunorearp Ilobema»
3. MyHumunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPBI
«KanmmHuHCKash MEXITOCETICHUSCKAs IICHTPaJIbHAS 939 | 96 | 645|986 | 97,4 (90,08 3
OMOIMOTEKAY
L. MyHHananbnoev 6IOE[)K€TH€G YUPEKICHUE KYIbTYpPbl 874 | 89 |582| 99 99 8652 4
«KanuauHCckuii paiioHHbIN J[BOpEI] KYIBTYphI»

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHgopmayuu o0 Kavecmee YCNOBUUl OKA3AHUSL YCNYye OP2AHUIAYUAMU KYIbHYDbl
Kanununckoeo mynuyunanonozo paviona Capamoeckou ooracmu

MyHunumnanbHOE OOKETHOE YUPESKICHHE
KylbTypbl «LIeHTp TBOpUeCcTBa U 10CyTa» _ 92,60

MYHUIIUIIAJILHOTO 00pa3zoBaHus r.KannHuHCK

MyHuunaibHOe OIOIKETHOE YUPEKICHUE
KYJIBTYpbl MyHUIIUIIAJTBHOTO OOPa30BaHUS T. _ 91,58

Kamuaunck «Kunorearp [lobena»

MyHuIHIATbHOE OFOKETHOE YUPEKICHHUE
KyIbTypbl «KalnnHUHCKas: MEXKIOCeIeHYecKast _ 90,08

[EHTpabHass OMOINOTEKA

MyHUIUNIaTbHOE OIOKETHOE YUPEIKICHHE
KyabeTyphl «KanuHuHCcKui pailonHblil [[Bopert - 86,52

KYJIBTYPBD)
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBeE YCJIO0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIIyT OpraHU3aIusIMH KyJIbTYPbl Ha TeppuTOpruu KaTMHHHCKOTO MyHHUIIMITATEHOTO
paitona CapartoBckoii oOnacTu (cpeaHuil 0ayul UTOTOBOTO TMOKa3aTess MO BCEM
opranusanusm — 90,2 banna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(91,75 6anna);

- kputepuit 2 «KombopTHOCTS yclioBHil mpenoctaBieHus yciayr» (94,58
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJIMBOCTh pAOOTHUKOB OpraHU3aLNH
(yupexnaenus)» (97,5 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus yciayr» (96,53
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATEeILHOCTH OPTaHU3AIIMN CBSI3aH C TOCTYIMHOCTHIO YCayT i nHBaH 0B (70,63
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIIMH O KaueCTBE YCIOBUM OKa3aHUS YCIYyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACPKaHUIO U NMOPSAKY (Ppopme), yCTaHOBIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (popme), yCTaHOBJIEHHbIM HOPMATHBHBIMH NPAaBOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yrBepkeHnn TpeOOBaHUI K COAEpKaHUIO U (popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CaMOYIIPABICHUS W OpraHU3alnid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIUAAM I0JIy4aTh YCIyTH HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KylnbTypbl KanmHMHCKOro MyHuUUMNaabHOro pairioHa CapaToBCKOM 00JacTH
SABJISIFOTCSL:

- COBEpIIICHCTBOBaHHE  pabOThl ~ CAMTOB  OpraHM3aluii  KyJIbTYpHI,
CBOEBPEMEHHOE OOHOBJICHME W HANOJHEHHE HEOO0XO0AMMON HH(popManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHUs Ha OQUIMAIBHOM CalTe B CETH
"NuTepHer" u oOHOBIEHUs MH(poOpMaluuu 00 OpraHU3alUuu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM Mpukaza MunucrepcTBa KyiabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yrBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
OpeloCTaBleHUus UHGOpPMalUUMU O JIEATENBHOCTH OpTraHu3alUid  KyJIbTYpBI,
pa3MeIleHHON Ha 0(MIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepajbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpbI B ceTH "'MHTEepHeT",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaLUU, ONpEeTIeHIEe NEPUOIUIHOCTH OOHOBIEHUS U Tpaduka
IIPEICTABIICHUS] IaHHBIX HA CaliThl OPraHU3aluil KyJIbTYypHI,

- IOBBILIEHUE KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIAYr, B TOM YHCIE
nosyyateneid yeayr ¢ OB3 u uHBannioB, 000py10BaHUE TOMEILIEHUI OpraHu3anui
KyJIbTYpPbl M MPUJIETAIOIMMX K HUM TEPPUTOPUA C yYETOM JOCTYIIHOCTH IS
WHBAJIMJIOB, OOECHEYEeHHE B OPraHM3alMsIX KyJIbTYypbl YCJIOBHHM JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3AIMs B3aUMOJECHCTBHS C OOILIECTBEHHOCTHIO U (POPMHUPOBAHUE Y
noJiy4areyied ycinyr NPHUBBIUKH TMOJTy4YeHUs MH(OpMAlMU Ha calTax M CTeHAaX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIIEHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX IMOJb30BaTEICH CaNWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuaoxkenue 1. [lepeyenb opraHu3anuii KyJbTYpPbI

Kanuaunckoro

MYHUIMNAJBbHOro0 paiiona CapatoBckoil o0JjacTh I NpoBeaeHus cOopa,
00001IeHNs ¥ aHAIM3a HH(POPMALMHU O KaYecTBe YCJIOBUH OKa3aHUs YCJIyI B

2022 rony
Ne ITosnoe Ha3BaHME Anpec dPUO Tenedon 1. Caiir
n/n OpraHu3auuu OPraHU3alUM | pYKOBOAMTEJISI nmoyra
MyHUIHNaIEHOE O0KETHOE 412484, rdksdk | htto://
YUpEKICHUE KYIbTYPHI CapatoBckast 0011., | Bynasun Jlenuc | 8(84549)3 P
! «KanuHauHCKUHN pait i K I1 1022 @yand | rdksd
paiionnsiii | r.KamuHHHCK, yiI. ABJIOBUY exru | kru/
JBoper KymbTypsD) Cogerckas, 30/1 ' '
MyHHUIHIATEHOE OFOIKETHOE 412484 http://
YUPEKICHUE KYIbTYPhI CapatoBcxas o6, CoboneBa (84549)31 kalinrd | nrua-
2 |«lleHTp TBOpPUYECTBA U IOCYTa» Kl iHmHCK. Vil Jlronmuta 717 k@yan |kanuu
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH0o20 6peMenu 3anoiHeHul0 OaHHOoll anKembl, 6bl ROMOMCEme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONAZAeMbIX 6APUAHNIOE ONEEMA HA KANCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEIOKCHUSA, MOKCTAHUA 110 YIVIUHICHUIO KAYeCTBA NMPEA0CTABJAACMbBIX YCIVYI?

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BHI OKa3aHUS YCJIYT OPraHU3aAlUsAMHU KYJIbTYPbI

i o 72 i 2 = % 7 s 5 “% = 5} 2
v v — v (g\] [g\} (g\] en en en en < h s < < w w w w = -]
A | & | &l = | &a| &= | &l 2| &a|=m| 2| 2| alx=| 2| &l a|= 55
= = = = = = = = = = = = = = = = = = =
< < ] =) ] < s, 5} 5} 5} =y 5} 5} 5] =3 5] 5] 5] 2 |28
HauMeHnoBanue Opranu3anuu 5 = S| 2 5§ & o | 5 = S| 2| 5| § S| 2 & = © E 8
S| 8| 8| & 8| 8| & 8| 8| 8| &| 8| 8| 8|&8&|8|8| 8| 5% e &
| 3| 2| =2 | 2| 8|2 |8|3 |3 | =2 | 5|8 8 |=|3|3| 3| 2|78
== | R = | = == | R =R | = == | R
Cpeanunii 6a/a 82 1925|985 (91,75 95 |94,25|94,58| 55 | 65 |93,75|70,63(97,25|97,75| 97,5 | 97,5 |95,75| 96,5 | 97 |96,53| 90,2
1. MyHnununanbHoe O101KETHOE
YAPEHUCHHE KyIALTYPDI 68 | 90 | 100 |87,4| 80 | 98 | 89 | 20 | 60 | 94 |58,2| 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 86,52
«KanmuuHckuil paiioHHbIN J[Bopen
KYJIBTYPBI»
2. MynunumnanbsHoe 010 KETHOE
yupexaeHue KyabTypsl «LleHTp
TBOPYECTBA U JIOCYTa» 91 | 90 | 100 (94,3100 | 99 |99,3| 60 | 60 [100 | 72 | 99 | 98 | 99 |98,6| 99 | 98 | 99 |98,8|92,6
MYHHUIIUITATBHOTO 00pa3oBaHHusI
r.KannHuHCK
3. MyHunumnanbsHoe OroKeTHOe
YUPEKIAEHUE KYIbTYpPhI
«KanuHuHCKas 91 | 90 | 99 (939|100| 92 | 96 | 40 | 60 | 95 |645| 98 | 99 | 99 |98,6| 96 | 98 | 98 |97,4(90,08
MEXKITOCEIEHYECKas [IEHTPATbHAS
OoubIMoTeKa»
4. MyHununaabHoe 010 [KETHOE
YAPOIRICHIC KYIHTYPRI 78 |100| 95 |91,4|100| 88 | 94 [100 | 80 | 86 |87,8| 93 | 95 | 93 [93,8| 89 | 91 | 92 |90,9 91,58
MYHHIIMIIAJILHOTO 00pa30BaHus T.
Kanununck «Kunotearp [ToGena»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne opranuzanuu: MyHUITUTIATBHOE OI0DKETHOE YUPESKICHUE KyIbTYphl « KaTMHUHCKUN pailoHHBIH J[BOpEIl KyIbTYPhD»
Pernon: CaparoBckast o0acTb

Anpec: 412484, CaparoBckas o0, r.Kanuaunck, yi. Coserckas, 30/1

®.1.0. pykoBoaurens: bymasun Jleanc [TaBmoBug

Konraktubiit Tenedon: 8(84549)31022

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 87,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 68

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 100
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 89
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 58,2
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 94

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 99

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IIPH 00pallleHHH B OPraHU3alrio KyJIbTyphl" 9
P yCJIyru npu obp P YIBTYP
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 99
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHu3alMu KyJIbTypbl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 86,52 (4)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranusanun'':
B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu KyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU NIPABOBBIMU akTaMu. st
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3alH KyJIbTYPbl U IPUBECTU B COOTBETCTBHUE
WHPOPMALIUIO O IeSITeIbHOCTH OpPTraHU3aluH, B YACTHOCTH:
- 0 CTPYKTYpE ¥ OpraHax yIpaBJeHUs OPraHU3aLuH KyJIbTYpbl; (aMUINM, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJUTENIEH OpraHU3aluy KyJIbTYphl, €€ CTPYKTYPHBIX
noapasaefneHui 1 (hrunruanoB, KOHTAKTHBIX TeJIe(OHOB, aIPECOB CATOB CTPYKTYPHBIX MOAPA3AEICHHUH, aAPECOB JIEKTPOHHO ITOYTHI
- 0 pe3ysbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHHs yCIyT, IUIAHbI 110 YIYUIICHHIO KadyecTBa paboThl OpraHnu3aliy KyJabTypsl (TI0 YCTpaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX [10 HTOI'aM HE3aBHUCHUMOM OLICHKH KauecTBa)
B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, Pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aiuy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee IpeaoCTaBICHHUS, yCTAHOBICHHOMY TpeOOBaHUAM NpuKaza MUHUCTEpCTBA
KynbTyphl Poccuiickoit @eneparmu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepKaHuIo H (hopMe MPeaoCcTaBICHUS HHOOPMAIH O
JeSITeIIbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MELICHHON Ha O(pUIHATIBHBIX CaiTaX YIOJIHOMOYEHHOTO (elepalbHOro OpraHa NCIIONHUTEIbHOM BIacTH, OPraHoB
roCyJapCTBeHHOH BiacTu cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3alluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH(DOPMAIIHIO O ACATEILHOCTH
OpTaHu3ally, B YaCTHOCTH:
- KOHTaKTHBIE TeIe()OHBI, apeca 3JeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei
- aJipec caiita yupeauTens/yupenuTenei
- IOJIOXKEHUS O pUIHaIax u NpeacTaBUTEIbCTBAX
- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, EHbI (Tapudbl) HA YCIYTH
- KOTIMHY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIINX [I€HBI (Tapu(bl) HA YCITyTH
- MaTepHaJIbHO-TEXHUIECKOe 00ecTieUeHue MPEOCTABICHHUS YCITyT
- KONHMsA IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITEIbHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu nopsake, win O0pKeTHAS
cMmera (nHpopMaius 00 00bEME MPEOCTABIAEMBIX YCIIYT)
- H”HPOPMAIIUS O MJIAHUPYEMBIX MEPOIIPUSATHSIX (AHOHCHI, a(hUIIN, aKIIUH ), HOBOCTH, COOBITHS
- pe3ynbTaThl HE3aBUCUMOI OILICHKH KaueCTBa yCJIOBUH OKa3aHHs yCIyT
- IUTaHBI 1O YJIYYLICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYpHI (110 yCTPaHEHHIO HeIOCTaTKOB, BBIIBIEHHBIX 10 uToram HOK)
Ha odunmansHOM caiite opraHu3aiiy KyJbTYpbl OTCYTCTBYET HH(POpPMAIIHUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeN MU YCIYT U UX
¢yHkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE ClIEAYIONIEH HHPOPMALIMK O TUCTAHIIMOHHBIX CII0CO0aX B3aMOJEHCTBUS C TIOMyYaTeIsIMH yCIyT:
- TEXHUUECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeIeM YCIIyT MHEHHSI O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alieil KyabTyphl (HaJuyle aHKeThl U1 OTpoca MpakJaH UIn
TUIEPCCHUIKU Ha HEe)

ITo pe3yabTatam onenku kputepus "KompopTHocTs ycioBuii npegocraBienus ycayr':

B opranuzanmu KyabTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS PEAOCTABICHHUS YCIYT (MIepevyeHb apaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCA B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepaabHOro OpraHa UCIOJHUTENBHON BIAacTH 00 YTBEpKICHHH TOKa3aTeIe He3aBUCHMOW OLIEHKH KayecTBa).
HeoOxomumo obecnieunTs ciieyromnye KoMGOPTHBIE YCIOBUS JUIS IPEAOCTABICHUS YCIYT:
- HAUJIMYKE U JOCTYIHOCTb HUTHEBOW BOJIBI
- HUIMYKE U JOCTYIHOCTb CAHUTAPHO-TUTHEHUYECKUX TOMELICHUI
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Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYNHOCTH YCJIYT JJI5l HHBAJUIOB'
B xone oOcnenoBaHus BBISBICHO, YTO TIOMEIICHHS OPTraHU3alny KyJIbTyphl M IPUIIETAoONas K Hel TeppUTOPHS HEIOCTATOYHO 000PYIOBAaHBI C YIETOM JTOCTYITHOCTH JIJIS
nHBanuA0B. HeoOxomumo obecneunTs Cleaylomye yCIoBHS JOCTYMHOCTH:
- BBIJICJICHHBIE CTOSIHKU JUI aBTOTPAHCIIOPTHBIX CPEACTB HHBAINIOB
- aIaNTUPOBAHHBIE JIUQTHI, IIOPYIHH, PACIIUPEHHBIC TBEPHbIEC TIPOEMBI
- CMEHHBIE KPecJ1a-KOJISICKH
- CHIenraIbHO 000PYIOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3allHU KYIbTyphI
B opranmzanmu KyneTypbl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIOIINX HHBAJIMIAM IOJIy4aTh YCIYTH HapaBHE C IPYTHMH, B 4aCTHOCTH HEOOXOJMMO 00ECIIEUYNTh
B OPraHU3alUH CIIEAYIONINE YCIOBUSL:
- AyOnMpoBaHue I MHBAJIHMIIOB IO CIIyXY U 3PEHHUIO 3BYKOBOH M 3PUTENBHON HHPOPMALTUH
- IyOnMpoBaHUe HAAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(GOpMAaLlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHUHbIM HprdTOoM Bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CIyXY (CIyXy H 3p€HHI0) YCIYT CYypAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
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ITPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawnmenoBanue opranuzaimu: MyHAIMTIATBHOE OI0/PKETHOE yUpexkIeHHe KyabTyphl «L[eHTp TBopUecTBa U A0CYTra» MyHHUIUIATBHOTO 00pa3oBaHus . KanmHnHCK
Peruon: CaparoBckas o0iacth

Anpec: 412484, CaparoBckas o0, r.Kanuaunck, yi. Coserckas, 30/1

®.1.0. pykoBoaurens: Cobomnena Jlrogmmta BiagumupoBaa

KonTakTHblii Tenedon: (84549)31717

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 94,3
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JESITEIBHOCTH OPraHU3alnuH KyJIbTYPHI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTh YCI0BHii IpenocTaBiaeHust ycayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois modydareneld yCiayT, YAOBICTBOPSHHBIX KOM(MOPTHOCTHIO MIPEIOCTABICHHSI YCIYT OpTaHU3aIeld Ky IbTyphl" 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 72
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3aMU KYJIBTYPbI YCIOBHSI JOCTYIHOCTH, TIO3BOJISIIONIME MHBAJIM/IAM TIOTy4aTh YCIYTH HapaBHEe C JpPyruMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 100po:keIaTeIbHOCTh, BEKJIHBOCTh PA0OTHHKOB OpraHu3anuu cepol KyJabTypsl'" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYUYaTENsl YCIYTH ITPU HENOCPEJACTBEHHOM O0pallleHnH B OPraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,6 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPBHITOCTh M J0CTYIMHOCTH HHpoOpMauu 00 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepkaHuio U mopsAaKy (hopme) ee mpenocTaBiIeHns, YCTAHOBICHHOMY TpeOOBaHHUAM MpHKa3za MHUHHCTEpCTBa
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPBI, pa3MEIeHHON Ha OQHUIIMAIBHBIX CalTaxX YIMOIHOMOYEHHOTO (pe/iepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH(DOPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:
- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI
- cBefieHUs 00 yupeauTee/yapeuTensx
- KOHTaKTHBIC TeJIe()OHBI, apeca JISKTPOHHON OYTHI YUPEAUTEs/yupeauTenci
- aZjpec caiita yupenuTens/yqapenuTenei
- pemIeHus YIpeanTeNs O CO3IaHUH OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS
- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH
- KOITMHU IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX MTPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA yCIyTH
Ha odunuansHOM caiiTe opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAMHU YCIYyT U UX
(dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:
- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYYATCIIEM YCIYT MHCHUSA O KaUCCTBC OKa3aHud yCIIyr OpI‘aHHSaHHCﬁ KYJIbTYPbI (HaJ]I/I‘II/IC AHKCTHI U1 OIIpOoCa rpaxaaH Ujin
THIIEPCCHUIKU Ha HEe)

ITo pe3yabTatam oneHku Kputepus " JocTymHOCTB yCIYT A1 HHBATUAOB'
B xone o0cnenoBaHus BBISBIEHO, YTO MOMEIIEHUS OPraHU3aINK KYJIbTYPHI U MPIJIETaoas K Hell TeppUTOpHs HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JJISI
nHBaUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpecla-KOJSICKU
- CIIeIUaJIbHO 060py,[[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B opranuzanuu KyinbTypbl HEJJOCTATOYHO YCIOBHU AOCTYITHOCTH, TIO3BOJISTFOINX WHBAJIKIAaM TIOJy4aTh yCIyTH HApaBHE C APYTUMH, B YaCTHOCTH HEOOXOJMMO O0ECTIeUnTh
B OpTaHU3aIUHU CIIEIYIONIUE YCIOBUSI:
- IyOnupoBaHHe HAANUCEH, 3HAKOB U MHOW TEKCTOBOH 1 rpadudeckoil HHPOpPMAIMK 3HAKAMH, BHITTOTHEHHBIMH pesibe(HO-TOUeYHBIM pudTOM bpaiins
- BO3MOXHOCTb IPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNnepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aIUH KYJIBTYPbI, IPOLICAIIUMEA HEOOX0[UMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) IO COMTPOBOXKICHUIO NHBAIUIOB B
[IOMELIEHUSIX OPraHnu3alyy KyJbTyphl U Ha IPUWIETAOLIEN TEPPUTOPUN
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HawnmenoBanue opranuzanuu: MyHAIMTIATBHOE OI0PKETHOE yUpexkIeHHE KyIbTyphl «KamuHUHCKas MeXIoceIeHYecKast ICHTpaIbHas OMOIHOTEeKa
Pernon: CaparoBckast o0acTb

Anpec: 412484, Caparosckas o0in., r.Kanuaunck, yin. Koanextusnas, 96

®.1.0. pykooaurens: Cnasropoackas Onpra BukTopoBHa

KonTakTHblii Tenedon: (84549)31426

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIHOCTH HH(pOpMaIuu 00 opraHuzanuu'’ 93,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 96
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 92

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 64,5
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 95

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 9
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,4
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 96
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 90,08 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:
- aJipec caTa yupeauTenst/yapeauTencii
- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT
- pe3yibTaThl HE3aBUCUMOM OLIEHKH KauyeCcTBa YCIOBUM OKa3aHUs yCIyr
- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYPHI (IT0 YCTPaHESHUIO HEIOCTATKOB, BBISBICHHBIX TT0 nToramMm HOK)
Ha odunuansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBUS C MOMyJYaTeNIIMU YCIYyT U UX
¢dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CSAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:
- AJIGKTPOHHBIX CEPBHUCOB ((popma JyIs 1MoJauK IEKTPOHHOTO O0palieHus (3KaIo0bl, MPEAI0KEHHS ), IOTYUCHHS KOHCY/IbTAIIMU 110 OKa3bIBACMBIM YCIIYT'aM U UHBIX) WA
paznena "Yacro 3a1aBaeMble BOIPOCH!"

ITo pe3yabTatam oneHku Kputepus " JocTynmHOCTB yCIYT AJI51 HHBAJTUAOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHUJIETAIONIas K Hel TepPUTOPHUS HEJOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBaAHI0B. Heo0xo1mumMo 00eciednTh CIeayIOIie YCIOBHSI JOCTYITHOCTH:
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- CMEHHBIE Kpecya-KOJSICKU
- CIIeIuaJIbHO 060py2[OBaHHI)Ie CaAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYpPbL
B OpraHv3anuu KyJbTypbl HEJOCTATOYHO YCJ'IOBI/II\/'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMIAM I10JIYy4aTh YCIYT'M HaApaBHE C JPYTruMH, B HaCTHOCTHU HCO6XO)II/IMO 06eCHe‘II/ITB
B OpTaHM3AINH CIETYIOIINE YCIOBUS:
- TyOnupoBaHue AJI1 MHBAIKIOB IO CIYXY M 3PEHHUI0 3BYKOBOW U 3pUTEIHLHON HHPOPMAITHH
- IyONnMpoBaHUE HAMUCEH, 3HAKOB U HHOM TEKCTOBOHM M Tpaduueckoil HH(OpMAaIlMK 3HaKaMU, BBIMIOJIHEHHBIMHU pelibe(hHO-TOUeHYHBIM HprdTOoM Bpaiins
- BOBMOXKHOCTb TIPEIOCTABIEHUS HHBAIMIAM TI0 CIIYXY (CIYXY ¥ 3pEHHUI0) YCIYT CypIOTepeBOTIHNKa (TU(IOCYPIOTIEPEBOTINKA)
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IPOTOKOJI Ne4

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawmmenoBanune opranuzanun: MyHUIHIATBHOE OI0HKETHOE YUPEKIeHHE KYIbTyphl MyHHIIHIIATHHOTO oOpa3oBanus T. Kammannck «Kunortearp [lo6ena»
Pernon: CaparoBckast o0acTb

Anpec: 412484, CaparoBckas o0, r.Kanunaunck, yi. CoBerckas, 1

®.1.0. pykoBoaurens: bymasun Jleanc [TaBmoBug

Konrakrtusit Tenedon: +7 (937) 247-01-62

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 914
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 78

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 [Mokazatens "Hanndne Ha opunuaabHOM caifiTe OpraHU3aiy KyJIbTyphl HHPOPMAIMHU O TUCTAaHIMOHHBIX CIIOc00ax 0OpaTHOH CBSI3M M B3aMMOJICHCTBHS C 100
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- 1aTa CO3JaHNs OpTaHU3allU KyJIbTYphl

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE TeIe()OHbI, aipeca 3JEeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei

- aJipec caifta yupenuTens/yupenuTenei

- KOTUS yCTaBa OpraHu3aluy KyJIbTypbl

- CBUJIETENILCTBO O TOCY/apCTBEHHOI perucTpaunu

- KOIIMHU JIOKYMEHTOB O TOPSAJKE MPeI0CTaBICHHs yCIyT 3a IUIaTy, HOPMAaTUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIATENIbCTBOM Poccuiickoii denepannu nopsiike, Wik OroKeTHAS
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)

- nHGOPMALUS O MIIAHUPYEMbIX MEPONIPUATHSIX (AHOHCHI, a(hUILN, aKLIUH ), HOBOCTH, COOBITHS

- pe3yabTaThl HE3aBUCHUMOMN OLIEHKH Ka4ecTBa yCIOBHM OKa3aHUsS YCIyT

- TUTaHBI TIO YJIYYIICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHIO HEIOCTATKOB, BBISBICHHBIX Mo ntToraMm HOK)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'

B opranuzanmy KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONIMX WHBATU/IAM TI0JIyYaTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH HEOOX0AUMO 00ECIIeUnTh
B OpraHM3alllH CIEIYIOINE YCIOBUS:

- BO3MOXHOCTb IPEAOCTABICHUS] MHBAINUAAM IO CIYXY (CIyXy U 3pE€HHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)

- BOBMOXKHOCTb MPEIOCTABIEHHS YCIYTH B IUCTAHIIIOHHOM PEKUME HITH Ha JIOMY
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